
Submitting an Early Help Assessment Guidance 
When accessing the portal to submit an Early Help Assessment, this is the page you will be presented 

with to start the process. 
 

1.  Early Help Assessment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please note you will be unable 

to proceed to the next section 

of the submission form 

without completing all 

mandatory sections on each 

page.                                                                                                                                            
If the assessment you have 
completed relates to more than one 
child in the same household, please 

use the + button which will provide 

you with additional text boxes to

2.   Consent state all children concerned.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please note it is essential to have gained 

consent before submitting an Early Help 

Assessment. Without this you will be unable to 

proceed.



3.  Your Details 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please choose the documents you 

wish to submit. Please note you 

are still able to submit your Early 

Help Assessment if you are still 

providing intervention and have 

not completed the closing form 

yet. This can be done when the 

support comes to an end. 

 
 
 
 
 
 
 
 
 
 
 
 

If you are unsure on the level of support delivered to the 

family, please refer to the Levels of Needs Guidance on 

the following webpage:  Early Help guidance for 

professionals | Worcestershire County Council 

 

 
 

When completing 

your details, please 

choose from the 

drop-down list your 

profession and 

name the 

organisation you 

represent.

 

 
 

As the professional submitting the Early Help Assessment you will then be asked to log in or register 

to the portal. If you have previously submitted an EHA or request for support, you will not be 

required to re-register. 
 

Once you have logged into the portal your details will 

auto populate. 
 
 

Please always use the option 

‘Someone else in a professional 

capacity’ 
 
 
 
 
 
 
 
 

 
Once all required fields are completed you will be able 

to proceed onto the Early Help Assessment scoring 

section.

https://www.worcestershire.gov.uk/earlyhelp
https://www.worcestershire.gov.uk/earlyhelp


4.  The Early Help Assessment 
 
 
 
 
 

 
Please ensure you enter the date you started work with 

the family, not the date you are submitting this form. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

You will be asked to score 6 

different outcomes out of 10. If the 

score is less than 10 at the 

beginning of intervention you will 

be provided with a list of factors, 

please identify the needs affecting 

the family. These are yes/no option 
 

If you are only submitting an Early Help Assessment you will then be asked to attach the assessment 

document. 
 

5.   Attach Early Help Assessment 
 
 
 
 
 
 
 
 
 

 
Please choose the file 

you wish to submit and 

upload to this page. 
 

Once your assessment 

is uploaded you will 

then be able to submit 

it to Worcestershire 

County Council. 
 
 

If you are also submitting an Early Help Closure form, please continue to the next page for guidance 

on how to do so.



 

6.  The Early Help Assessment Closure 
This form is completed and submit to Worcestershire County Council when the intervention has

come to an end. 
 

Please enter the date you completed 

the closure form / the support closed to 

the family. 
 

Please do not insert the date you are 

submitting this form.
 

 
 
 
 
 
 
 
 
 
 
 

You will then be required to 

complete the scoring questions at 

the end of intervention to assess 

how well the family’s situation has 

improved after receiving support. 
 

 

A free text box will appear asking you to state the work which has been 

completed to support the family. Please note N/A is accepted if the family 

has not required support relating to a specific area. 
 

 
Once you have completed this section you will then be required to attach the closure document in 

the same way you attached the initial assessment and submit to the local authority. 
 

 
Please choose the file 

you wish to submit and 

upload to this page. 
 

Once your assessment 

is uploaded you will 

then be able to submit 

it to Worcestershire 

County Council. 


