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01. Policy Statement

This policy aims to make charging fair and consistent for all service users in accordance
with guidelines, set out by Central Government. The Council must comply with the
Department of Health and Social Care's, Care and Support Statutory Guidance, issued
under the Care Act 2014 and ensure that there is equitable charging. This policy is written
in line with The Care and Support (Charging and Assessment of Resources) Regulations
2014. Full cost charging is applied to those who can afford it and service users will only
ever be charged their maximum assessed charge for means tested services. The policy
applies equitable charging for service users whether using a personal budget as a direct
payment or receiving Council-commissioned services.

To see the Government Guidance please visit assets.publishing.service.gov.uk/media

In this policy the reference to 'you' refers to the person receiving the care and support from
Worcestershire County Council.

In this policy the reference to the 'Council’ refers to Worcestershire County Council.

02. Why do people financially contribute

towards their care?

The Care Act provides a single legal framework for charging for care and support under
sections 14 and 17. It enables a local authority to decide whether or not to charge a person

when it is arranging to meet a person's care and support needs.

The overarching principle is that people should only be required to pay what they can afford.
People will be entitled to financial support based on a means-tested financial assessment and

some will be entitled to free care. The framework is therefore based on the following principles:

e ensure that people are not charged more than it is reasonably practicable for them to
pay.
e be comprehensive, to reduce variation in the way people are assessed and charged.
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e be clear and transparent, so people know what they will be charged.

e promote wellbeing, social inclusion, and support the vision of personalisation,
independence, choice and control;

e be person-focused, reflecting the variety of care and caring journeys and the variety
of options available to meet their needs.

e apply the charging rules equally so those with similar needs or services are treated
the same and minimise anomalies between different care settings; and

e encourage and enable those who wish to stay in or take up employment, education
or training or plan costs of meeting their needs to do so

If you are receiving a chargeable service, then a means-tested financial assessment will be
conducted to establish how much you should contribute towards the cost of your care
package. The Council will not require you to pay more than it appears that is reasonably

practicable for you to pay.

03. What If | Do Not Want to Disclose My
Financial Information?

Whilst you may have the right not to provide details of your financial circumstances, we will
in such cases deem you to be able to pay for your care costs in full as it is for you to satisfy
the Council that your means are insufficient to be able to pay the full charge.

Should you later decide to disclose your financial details, any revised contribution will take
effect from the date we receive the relevant information.

04. Failure to Provide Information

The onus is on you or your representative to provide all information required to complete

the financial assessment.

You will be treated as not co-operating with the financial assessment if you fail to participate in
the assessment process or do not provide the requested information within 28 days. As such
you will be deemed to have failed to disclose sufficient information to show that you are
unable to pay for your care costs in full and will therefore be charged in full of the date the
services started.
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05. What If Someone Acts on My Behalf?

We understand that some people have family or friends who may help them with their financial
affairs.  With your written authorisation w e can discuss your case with  your

representative. All documentation, however, must be signed by you, unless you have:

1. Authorised someone else to do so under a Power of Attorney
Or

2. An appointee who has been accepted by the Department for Work and Pensions
as authorised to deal with your social security benefits
Or

3. Someone who has been appointed a Deputyship by the Court of Protection to look

after your financial affairs.

All written correspondence will be sent to you unless you have a legally
appointed representative.

06. What Is a Chargeable Service?

Care and Support as identified and provided in line with the Care Act 2014 are

chargeable, some examples below:

e Homecare including Specialised Dementia Service

e Day Opportunities/Care

e Shared Housing Arrangement

e Shared Lives Scheme

e Replacement Care or Short Term placements

e Care provided in a residential/nursing home

e Care provided in a residential college (including students subject to a EHCP)

e A Direct Payment (this is paid net of your assessed contribution)
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Details of charges for services can be found in Part A of this Charging for Care and Support in
a Care Home or Residential College and Part B of this Charging for Care and Support in a Non-
Residential setting.

It should be noted that charges for meals whether in a Day Centre or in a community setting
will be charged for at a flat rate and will be collected by the provider of this service. This charge
is not part of the Financial Assessment for Non-Residential Services as it is not subject to a

means test.

07. Circumstances When People Are Not
Charged

e People suffering from Creuzfeldt Jacob Disease (CJD)
e Services provided under Section 117 of the Mental Health Act 1983

e People who are receiving funding under Continuing Health Care (CHC)

08. Circumstances When People Will Be
Charged In Full

e People with capital savings above the Upper Capital Limit. See Appendix A in Part A and
Appendix 1lin Part B.

e People assessed as full charge payers by the means test because they have
sufficiently large weekly/monthly incomes

e People who refuse to comply with the financial assessment process

For all other service users, a charge based on their maximum assessed contribution will
apply. The assessment will take into consideration income and expenditure, and will calculate
an assessed charge, based on whether you are receiving care and support in a care home or

in another setting, for example at home.

09. Services That Are Non-Chargeable
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e Intermediate care for up to six weeks (42 days)
e Promoting Independence Service

e Supported employment

e Drop in facilities for example Connect Centres

e Community Equipment, for example: Aids & Assistive Technology
e Adaptations up to £1000.00

e Transport to and from Day Care

10. How the Assessed Contribution Is
Calculated

A full financial assessment will be completed by a member of the Care Contribution Assessment
Team for each service user receiving one or more of the chargeable services. The

assessment is usually completed either by telephone or we can send you a form in the post or
email. If the assessment is completed on the telephone, we will send you a form to obtain a

confirmatory signature.

Should you fail to engage with the financial assessment process, you will be charged the

full cost of the care from the start of the service.

The way in which we calculate your assessed contribution will depend on whether you

are having care and support in a care home or your own home or other setting.

If you are having care and support in a Care Home, whether this is permanent please
read:

'Part A - Charging for Care and Support when in a Care Home' of this policy which will tell you

how we assess what you can afford to contribute towards your care.

If you are having care and support in your own home, or a temporary or short stay in a

care home (replacement or respite care) or another setting please read:
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'Part B — Charging for Care and Support for non-residential services' of this policy which will

tell you how we assess what you can afford to contribute towards your care.
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Part A — Charging for Care and Support whilst in
a Care Home

Al. When does this part of the policy apply?

If you are receiving care and support in a care home, whether this is permanent or temporary,

your contribution will be calculated in accordance with this section.

Young people who are placed in a residential college, which is subject to part funding
agreements between Special Educational Needs (SEN) and Adult Services, including students
who are subject to an Educational Health and Care Plan (EHCP), have their placement at the
college provided under the Children and Family Act 2014 (S65). Any care and support that is
assessed and provided under the Care Act 2014 during term time is subject to this charging

policy.

A2. Who is a temporary resident?

In some circumstances a person may be assessed as requiring a temporary stay in a care
home. This may be for a variety of reasons, such as, providing replacement care (formerly
known as respite care) or short-term placement to allow a carer to have a break from their
caring role, or to provide a period of more intense support due to an additional but temporary

care need.

To see how we determine a person's contribution towards their care and support needs in such

circumstances, please see Appendix F.

In some circumstances, a stay may initially be planned as temporary but could become
permanent. In such cases, the financial assessment of the person as a permanent resident will

only be from the date their care plan is amended and agreed.
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A3. How does the Council assess how much | need to
pay?

The financial assessment is a means tested assessment based on your income and savings.

Only the income of the cared for person will be taken in to account in the financial
assessment in determining what they can afford to pay for their care and support whilst
permanently in a care home setting.

The Council has no power to assess couples or civil partners according to their joint resources,
each person will therefore, be treated individually. If you move into a care home on a
permanent basis, you and your partner will need to claim the appropriate state benefits

individually in your own right, not as a couple.

A4. What Income will you look at?

When calculating your income, we consider state benefits and any private income you have,

for example: private pensions, work occupational pensions and rental income.

You will be expected to claim all benefits to which you are entitled. Worcestershire County
Council have the right to include all benefits that you are entitled to, but have not yet been

applied for or awarded, as part of your financial assessment.

Some benefits and income are disregarded. For further information see Appendix B

A5. What about my Capital, Savings & Investments

Any capital, savings and investments you have below the lower capital limit (see Appendix A)

will be disregarded in the financial assessment.

Any capital, savings and investments you have between the lower and upper capital limits (see
Appendix A) will attract a tariff income (see Appendix A), of £1.00 for every £250.00 above the
lower capital limit up to the upper capital limit.
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For example, Mrs A has £2,000 over the lower capital limit so there will be an £8.00
tariff income.

If you have any capital, savings, and investments above the upper capital limit (see Appendix

A), you will be asked to pay the full cost of your care.

For further information regarding the treatment of different types of capital, savings,
and investments, see Appendix C.

Joint Capital, Savings & Investments

Jointly held capital, savings and investments will be treated as belonging equally between

the named owners subject to clear proof to the contrary.

For example, a savings account holding £30,000, held in both husband's and wife's

names. Each would be treated as owning £15,000.

If you are a couple and have capital, savings and, or investments above the couple

upper capital limit, you will be asked to pay the full cost of your care.

A6. What about my Property?

If you own any property or land, the value of this will be taken into account in your

financial assessment.

The property that you previously lived in as your main or only home (prior to going into the

care home) may be disregarded for the first 12 weeks of your stay.

If after the 12 weeks, you choose to remain in the Care Home, you could enter into a Deferred
Payment Agreement. A Deferred Payment Agreement is for people who own their own home
but either do not wish or cannot sell it immediately and cannot meet the full cost of their care
home fees from their other income or capital. Effectively, the scheme offers you a loan from

the Council using your home as security.

For more information regarding the Deferred Payment Scheme please refer to the Councils
Deferred Payment Scheme Policy.
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In some circumstances we can continue to disregard the value of what was your main or only
home. The treatment of property is quite complex and more details on this topic and

circumstances when the Council may consider a disregard, is covered in Appendix D

A7. What about my expenditure?

Certain household expenditure may be allowed for the first 4 weeks of your care home
placement if you live in a house which you do not own, for example: your rent if you rent your

home from a Housing Association.

Where a property is disregarded (for example where the property is occupied by a qualifying
relative, or during the 12-week property disregard period) a discretionary increase to the
Personal Expense Allowance may be considered at the discretion of the Council, where
evidence of actual expenditure is provided. Each case will be considered on its own individual
circumstances. Where the property is jointly owned, we will only consider the residents share of

any ongoing expenditure.

See Appendix E for a breakdown of these allowable expenses.

A8. How do you calculate my contribution?

We will look at the total amount of income and savings you have per week, which will include
any state benefits and private pensions. The total amount of this is known as your 'Assessed

Income'

We will take away any allowable expenditure from your ‘Assessed Income' and will deduct the
weekly 'Personal Expense Allowance’, which is set by the Department of Health and Social
Care. This allowance is so the person in the care home is able to buy personal items such as

clothing and other items that are not part of their care.

Your remaining income is what is left to pay towards your weekly care costs, this is known as

your 'Assessed Contribution'

This calculation will be slightly different for someone who wishes to enter in to a Deferred

Payment Agreement. This is explained in more detail at Appendix E.
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A9. When Will | Start to Pay My Contribution?

You will be responsible for contributing towards your care costs from the date the Council
begin to assist you with your care home fees.

A full financial assessment will need to be completed in order to determine what your
'‘Assessed Contribution' is. We will expect you to engage with the financial assessment
process, within the first 4 weeks of your service starting. After this period, should you have
failed to engage or provide us with any necessary information, you will be assumed to be able

to pay for your care in full and invoiced for the full cost of your care from the date it started.

Once the financial assessment has been completed, your 'Assessed Contribution' will

be backdated to the date the Council began to assist you with your care home fees.

A10. Choice of Accommodation & Top-Up Payments (also
known as Above Banding Supplements)

In some cases, a person may actively choose a setting that costs more than the

Personal Budget the Council has assessed as the amount required to meet their care and
support needs. In this case, an arrangement will need to be made as to how the difference

will be met.

This is known as a Top up or Above Banding Supplement and is the difference between the
amount of the person's assessed weekly Personal Budget and the actual cost of the care

home.

In such cases, the Council must arrange for the person requiring care and support to be
placed there, provided a third party, or in certain circumstances the person themselves, is

willing and able to meet the additional cost.

There are specific circumstances when the person requiring care can pay the top up, these

are as follows:

e Where they are subject to a 12-week property disregard and have sufficient savings

to cover the whole of the top up amount for the duration of the 12 weeks
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* Where they have a deferred payment agreement in place with the Council. Where this

is the case, the terms of the agreement should reflect this arrangement.

e Where they are receiving accommodation provided under S117 for mental

health aftercare.

All. How Will | Know What to Pay & When?

Historically service users who have been financially assessed to contribute towards their care
have been asked to pay this amount direct to the home. However, during 2019 Worcestershire
County Council will be changing this process, meaning that payments will be made direct to

the Council.

Unless you are advised otherwise, you will be asked to pay your assessed contribution to the

Council and you will receive an invoice every 4 weeks.

Once your financial assessment has been completed the Council will write to you informing

you what your 'Assessed Contribution' is.

Al12. What If My Circumstances Change?

If your financial situation changes at all you must let us know so we can ensure

your contribution is correct.

Any change to your contribution will take effect from the date when your circumstances

changed and over payment or under payment will be backdated.

Al13. Temporary Stays in Hospital

If the person receiving care and support is admitted to hospital, providing the intention is that
the person is going to return to the same care home, the Council will continue to pay the home
as previously agreed and the person will still be required to pay their assessed weekly

contribution to the home.
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Al4. Reviews

Worcestershire County Council will carry out an annual review of charges for

residential services, in line with the annual increase in State Benefits.

Any review does not necessarily mean your charge will change. However, the

maximum assessed contribution can increase or decrease as a result of a review.

A15. What If | do not agree with my assessment?

If you feel that your assessment is incorrect, you should first contact the officer who has
completed the assessment to ensure that all the details relating to your assessment are
correct. If you still think your assessment is incorrect you can request a formal reconsideration
but this must be done within 3 months of the date of the decision and must be made in writing
or by email to: The Manager, Care Contribution Assessment Team, Worcestershire County
Council, County Hall, Spetchley Road, Worcester, WR5 2NP.

Email CCAadmin@worcestershire.gov.uk

We can accept a request for a formal reconsideration on the following grounds only:

If you feel that the Council have not applied this policy correctly when calculating your
assessed charge; or

1. You think you have expenses that have not been taken into account. Or

2. You feel that you cannot afford the charge due to exceptional circumstances as it
would cause you financial hardship (for example you have debts that you are having to
repay)

A formal reconsideration will be looked at by a Team manager, who will let you know
the outcome of your formal reconsideration within 28 days of receipt.

NB If your formal reconsideration is on the grounds of financial hardship, you will be asked to
provide more in-depth financial information explaining why you are unable to pay your
assessed contribution. All this information will then be passed to the Senior Finance Manager

for Adult Services and Health, who will consider your request and decide if there are sufficient

Page | 17

www.worcestershire.gov.uk

worcestershire

county council



http://www.worcestershire.gov.uk/
mailto:%20CCAadmin@worcestershire.gov.uk

Charging Policy For Care and Support

grounds to prove financial hardship and if so, will consider reducing your assessed

contribution for a limited period.

Al16. What If | Have a Complaint?

For more information, please see the Worcestershire County Council's Adult Social Care
complaints procedure. This is available through the Worcestershire HUB or through

contacting the Consumer relations officer (01905 766365) or by visiting Worcestershire

County Council

Consumer Relations and using the online form.

A17. Useful Contact Information

For information about social care services please telephone the Adult Front Door on 01905
768053, or write

to: Social Care,

PO Box 585, Worcester, WR4 4AD.

Fax: 01905 768056 or Text: 07939 572850 or Email: SocialCare @worcestershire.gov.uk

The Care Contribution Assessment Team

County Hall, Spetchley Road

Worcester, WR5 2NP.

Tel: 01905 765761or Email: CCAAdmin@worcestershire.gov.uk

Consumer Relations Team

County Hall, Spetchley Road, Worcester

WRS5 2NP

Tel: 01905 766365/766368 or Fax: 01905 766367
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Part A - Appendix A: Capital Limits & Tariff Income

Figures set by Government from April 2024

Upper Capital Limit

Lower Capital Limit

£23,250.00
£14,250.00

Tariff Income from Capital

Capital between these amounts.

Lower amount Upper amount Tariff Amount

Nil £14,250 £0
£14,250.01 £14,500 £1
£14,500.01 £14,750 £2
£14,750.01 £15,000 £3
£15,000.01 £15,250 £4
£15,250.01 £15,500 £5
£15,500.01 £15,750 £6
£15,750.01 £16,000 £7
£16,000.01 £16,250 £8
£16,250.01 £16,500 £9
£16,500.01 £16,750 £10
£16,750.01 £17,000 £11
£17,000.01 £17,250 £12
£17,250.01 £17,500 £13
£17,500.01 £17,750 £14
£17,750.01 £18,000 £15
£18,000.01 £18,250 £16
£18,250.01 £18,000 £17
£18,500.01 £18,750 £18
£18,750.01 £19,000 £19
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Lower amount Upper amount Tariff Amount
£19,000.01 £19,250 £20
£19,250.01 £19,500 £21
£19,500.01 £19,750 £22
£19,750.01 £20,000 £23
£20,000.01 £20,250 £24
£20,250.01 £20,500 £25
£20,500.01 £20,750 £26
£20,750.01 £21,000 £27
£21,000.01 £21,250 £28
£21,250.01 £21,500 £29
£21,500.01 £21,750 £30
£21,000.01 £21,250 £28
£21,250.01 £21,500 £29
£21,500.01 £21,750 £30
£21,750.01 £22,000 £31
£22,000.01 £22,250 £32
£22,250.01 £22,500 £33
£22,500.01 £22,750 £34
£22,750.01 £23,000 £35
£23,000.01 £23,250 £36
£23,250.00 Or more Full Charge Payer
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Part A - Appendix B: Treatment of Income when receiving
Care and Support in a Care Home.

When calculating your assessed income we will treat any income in one of three ways:

e Taken into account in full
e Partly disregarded; or
e Fully disregarded.

Income taken fully into account
The following types of income are taken into account in full:

e Most Social Security Benefits
e Annuity Income (except home income plans)
¢ Income from certain disregarded capital

e Income from insurance policies (except mortgage protection insurance policies, each
case will be considered on its own merit) See paragraph below for further information

e Occupational Pensions
e Private Pensions

e Refunds of Income Tax
e Rental Income

e Statutory Maternity Pay
e Statutory Sick pay

e Trust Income

e War orphan’s Pension

Social Security Benefits

The Social Security benefits listed below are taken fully into account:

¢ Attendance Allowance
e Bereavement Benefit
e Carers Allowance

e Constant Attendance Allowance (e.g. when paid as part of War Disablement Pension)
e Disability Living Allowance (Care)
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e Employment & Support Allowance

e Exceptionally Severe Disablement Allowance (e.g. when paid as part of War
Disablement Pension)

e Incapacity Benefit

e Income Support

e Industrial Death Benefit

e Industrial Injuries Disablement Pension

e Jobseekers Allowance

e Maternity Allowance

e Pension Credit

e Personal Independence Payment (daily living component)
e Pneumoconiosis, Byssinosis and Miscellaneous Diseases Scheme
e Retirement Pension

e Severe Disablement Allowance

e Universal Credit

e Widows Benefit

e Working Tax Credit

e Workmen’s Compensation (Supplementation)

Where any Social Security benefit payment has been reduced (for example for an earlier
overpayment) the amount taken into account will be the amount of benefit before the reduction.

Income from private/occupational pensions and annuities

Where either is paid to the person receiving care and support and they are a member of a
couple, you can choose to pay 50% of this income to your partner. If you decide to do this, the

Council will only take in to account the remaining 50% in your financial assessment.
Please note:

If the partner remaining at home, receives a means tested State Benefit, they must contact the
Department for Work and Pensions, for advice regarding how this may impact on their

entitlements.

Annuity Income

Any income from an Annuity is taken fully into account, except where it
is @) Purchased with a loan, secured on your main or only home, or
Page | 22

www.worcestershire.gov.uk

worcestershire

county council



http://www.worcestershire.gov.uk/

Charging Policy For Care and Support

b) A gallantry award, such as the Victoria Cross Annuity or George Cross Annuity

In order for us to disregard the annuity under reason (a) above the following must apply:

One of the annuitants must occupy the property as their main or only home

* You and the other persons taking out of the annuity (if more than one person) must
have reached the age of 65 at the time the loan was made

» The terms of the loan were that at least 90% of that loan was to be used to purchase
the annuity

» The annuity ends with the life of the last surviving annuitant (if more than one)

One of the annuitants is liable to pay the interest on the loan
* The loan was secured on a property in Great Britain

Each case will be looked at on its own merits and in line with the Department of Health and

Social Care, Care and Support Statutory Guidance, Annex
C. Pension Reforms

As of April 2015, people have much greater flexibility in how they may wish to choose to take
their pension. Depending on the choice they make, will depend on how their pension income is
treated for the purpose of care charges. Each case will therefore be looked at on its own merit
in line with the Department of Health and Social Care, Care and Support Statutory Guidance,

Annex C.
Mortgage Protection Insurance Policies

We will disregard the sum of

a) The amount which covers the interest on your loan, plus
b) The amount of the repayment which reduced the amount of capital outstanding,
plus

c) The amount of the premium due on the policy

Example:

Amount received as income from your policy is £100.00 per week

The amount of weekly repayment is £50.00 per week
Amount of weekly interest on your loan is £10.00 per week

The ongoing weekly premium is £20.00 per week
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Total amount to be disregarded = £80.00 per week

The remaining £20.00 per week would be taken in to account as income in your financial

assessment.

Income partly disregarded

The Social Security benefits listed below are partly taken into account:

e War Widows Pension — This benefit is subject to a £10.00 per week statutory disregard.

However, this benefit may also include a war widow's special payment known as
“supplementary pension” this element is fully disregarded.

¢ Income from sub-letting, the first £20.00 per week will be disregarded with the remaining
amount being taken into account.

e |f you provide board and lodging accommodation (including some meals) then the first
£20.00 per week from this income is disregarded and 50% of the remaining income is to

be taken in to account

Income fully disregarded

The following types of income are fully disregarded:

e Armed Forces Independence Payments & Mobility Supplement

e Certain charitable and voluntary payments — paid regularly
e Child Support Maintenance Payments and child benefit
e Child Tax Credit

e Christmas Bonus

e Cold Weather Payments

e Council Tax Benefit

e Disability Living Allowance (Mobility)

e Dependency increases paid with certain benefits

e Discretionary Trust

e Earnings from employment

e Expenses paid to voluntary workers
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Gallantry Awards (including payments to the holders of The Victoria Cross, George
Cross or equivalent)

Guardians Allowance

Guaranteed Income Payments made to veterans under the Armed Forces
Compensation Scheme

War Pension Scheme payments made to veterans with the exception of Constant
Attendance Allowance payments

Housing Benefit/Local Housing Allowance payments

Income frozen abroad

Income in kind

Pensioners Christmas Payments

Personal Independence Payment (Mobility)

Personal Injury Trust (income from)

Resettlement Benefit

Savings Credit element of Pension Credit

Social Fund Payments

Students — any grants or loans for the purpose of education
Training payments or allowances

Winter Fuel Payments

Any payment made by or derived from:

. the Macfarlane Trust

. the Macfarlane (Special Payments) Trust

. the Macfarlane (Special Payments)(No.2) Trust

. the Fund (payments to non-haemophiliacs infected with HIV)
. the Independent Living Fund (up to 30th June 2015)

. the Independent Living (Extension) Fund

. Caxton Foundation

. Eileen Trust

. MFET Limited

. Skipton Fund

. London Bombings Relief Charitable Fund

. Scottish Infected Blood Support Scheme

. London Emergencies Trust

. We love Manchester Emergency Fund
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Charitable and voluntary payments

Charitable payments are not always made by a recognised charity, but a payment could

come from charitable motives.

For example, a local business could give an individual money for them to purchase a

motorised scooter or paying for a terminally sick person to go on a holiday of a lifetime.

The individual circumstances of the payment will need to be taken into account before making a
decision. In general, a charitable or voluntary payment which is not made regularly is treated as
capital. Charitable and voluntary payments that are made regularly will be fully disregarded.

Treatment of Higher Rate Attendance Allowance

There are two rates of Attendance Allowance, the higher rate which is paid for day and

night care and the lower rate which is paid for either day or night care.

The higher rate should only be taken into account where day and night care is being provided
by Worcestershire County Council, in all other cases, the difference between the higher rate

and lower rate should be disregarded.
Treatment of Highest Rate of Disability Living Allowance (Care)

There are three rates of Disability Living Allowance (Care); the highest rate is paid for day

and night care.

The higher rate should only be taken into account where day and night care is being
provided by WCC, in all other cases, where the higher rate is paid, the difference between

the highest and middle rates should be disregarded.

Treatment of Personal Independence Payment (Daily Living Allowance)

There are two rates of Personal Independence Payment (Daily living Allowance), Enhanced
and Standard, however, there is no element paid specifically for care needs at night and

therefore, the full amount received will be taken fully into account.
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For people transferring from Disability Living Allowance (Care) to Personal Independence
Payment (Daily living Allowance), will be protected from a rise in their charge as a result of

this change.
Rental Income

Where a user owns a property other than his home which is rented out to tenants, the rental
income should be taken into account less verifiable amounts for expenses relating to the rental
property e.g. Letting Agents fees, property maintenance payments, and utility bills (where
these do not form part of the rental agreement). Income Tax and National Insurance payments
should also be deducted.

If you chose to enter into a Deferred Payment Agreement, the treatment of rental income
is slightly different. Please see Appendix

Notional Income

In some circumstances a person may be treated as having income that they do not

actually have. This is known as notional income.
Examples of notional income are:

e Benefits or income that would be available on application.

¢ Income that a person has been deemed as depriving themselves of for the purpose
of reducing the amount they are liable to pay for their care.

e Where a person has reached retirement age and has a personal pension plan but
has not purchased an annuity or arranged to draw down the equivalent maximum

annuity income that would be available from that plan.

Where notional income is included in a financial assessment, it will be treated the same way
as actual income. Therefore any income that would usually be disregarded will continue to be

SO.

Notional income will be calculated from the date it could be expected to be acquired if an
application had been made. We will assume the application was made when we first became

aware of the possibility that the income was available.
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Attribution of income for a specified period

Payments for regular periods — Where the income is paid at regular intervals, the weekly

amount will be calculated as follows:

Income paid for a period of a week, should be taken into account for one week.

Income paid for a calendar month should be multiplied by 12 and divided by 52 to arrive
at the weekly amount.

Income paid annually should be divided by 52.

Income paid at other regular intervals should be divided by the number of days for which

the payment is made and then multiplied by 7.

Part A - Appendix C: Treatment of Capital when receiving

Care and Support in a Care Home.

Types of capital

Examples of capital are shown in the following list. The list is intended as a guide and is not

exhaustive.

Any savings held in:

Bank Accounts

Building Society Accounts

Capital held abroad (unless transfer to UK prohibited)

Capital held by the Court of Protection or a Deputy appointed by the Court
Cash

Co-operative Share Accounts

Girobank Accounts

Investment of Income Bonds

ISA Accounts
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e National Savings Bank Accounts

e National Savings Certificates & Ulster Savings Certificates
e National Savings Income Bonds

e PEP Accounts

e Property / Land

e Premium Bonds

e SAYE Schemes

e Stocks and Shares

e Trust Funds

e Unit Trusts

Ownership of capital

A capital asset is normally defined as belonging to the person in whose name it is held, the

legal owner.

Where ownership is disputed we will seek written evidence to prove where the ownership lies.
If a person states they are holding the capital for someone else, we will obtain evidence of this

arrangement.

Treatment of Joint Accounts

Where a person is a joint owner of capital, unless evidence can be produced to show the
allocation of funds held in a joint account is unequal, we will treat 50% of the total balance

as belonging to the person requiring care and support.

Capital Limits
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Where person receiving care and support has with more than the upper capital limit is liable to
pay the full cost charge for their service. If they have more than the upper capital limit there is

no need to make a wider assessment of their ability to pay

Capital of less than the lower limit as specified by the Department of Health and Social

Care must be disregarded in full.

Tariff income charge on Capital

Where a person has assets between the lower and upper capital limits we will a tariff
income. This assumes that for every £250 of capital, or part thereof, a person is able to

afford to contribute £1 per week towards the cost of their eligible care needs.

NB: Tariff Income is meant to represent an amount that a user with capital over a certain limit
should be able to contribute towards his/her service costs, not the interest earning capacity
of that capital

Valuation of capital

The value of any capital, other than National Savings Certificates is the current market value
or surrender value, whichever is higher, less 10% of that value if there would be any expenses
involved in selling the asset (this does not apply once the asset has been sold, when the

actual amount realised from the sale is taken into account.

A capital asset may have a current market value (e.g. stocks and shares or unit trusts) or a
surrender value (e.g. premium bonds or National Savings Income Bonds). The current market
value will be the price a willing buyer would pay to a willing seller. The way the market value is
obtained will depend on the type of asset held, e.g. the value of stocks and shares or unit

trusts are quoted in newspapers.

Where the value of a capital asset is disputed, a professional valuation may be required.

National Savings Certificates

The value of National Saving